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Estates i- Administration

(Weekdays 9am-5pm)
(780) 425-1668

Accounting Department
(780) 429-2011

Recreation Direct Line
(Weekdays 8:30am-4:30pm)
(780) 420-1330

Estates Nursing Office
(24 hours) (780) 424-5600

Park Nursing Office
(24 hours) (780) 426-7600

Villa Nursing Office
(24 hours) (780) 428-6003

Kitchen

Estates (780) 428-5558
Villa (780) 428-5568
Park (780) 428-5559

Maintenance & Repairs
(780) 425-1668

A Message from @fﬁﬁ[d‘/ﬁ
Rosedale Seniors’ Living SENTORS’ LIVING

Rosedale would like to extend a warm welcome to all of our new
residents and best wishes to all of our existing residents. We hope you
enjoy all of the services, amenities and care that we are pleased to offer.
At Rosedale, we believe our residents deserve quality care and support
in the comfort of their own home at an affordable price. For enquiries
regarding additional services or an opportunity for us to serve you
better, please contact the Office at (780) 425-1668. For more
information about Rosedale, please visit our website at

www.rosedaledevelopments.com.

Accommodation and Licensing Audit

On February 11-13, 2020, our annual Alberta Health, Compliance and
Monitoring inspection occurred at our four sites monitoring for
compliance to the Accommodation Standards. We are pleased to advise
we achieved full compliance at each Rosedale site. Audit results are
posted on each bulletin board.

What are Accommodation Standards? As outlined by Alberta Health,
the purpose of the accommodation standards is to ensure that
supportive living and long-term care accommodations maintain a high
quality of accommodation services that promote the safety, security and
quality of life of Albertans living in those accommodations. For more
information visit: http://standardsandlicensing.alberta.ca/.

Rosedale Management
Our Management Team is pleased to provide assistance to you.

e For housing and building-related questions or concerns, please call
Nicole Tschida, Resident Housing Manager at (780) 425-1668.

e For all nursing and health-related questions or concerns, please call
Robin Whitfield, Director of Care at (780) 425-1668 or at
1 (403) 307-8678.

e For any leasing or move in-out questions, please call Linda Tulloch,
Leasing Manager at (780) 709-0728.

MP James Cumming

Member of Parliament, James Cumming, will be visiting Rosedale
Estates on Friday, March 20w from 1:30pm - 2:30pm.

Influenza Prevention & Protection - See Page 3
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Resident Volunteers

Kay Sivak, Marion Williamson and
Roseanne Swan
Estates 50/50

Lydia Shalagan and Harvey Seagrave
Villa 50/50

Gary Noren, Jessie Trottier,
Marion Williamson and Kay Sivak
Estates Bingo

Marion Williamson, Theresa Bradshaw,
Gretchen Brundin, Kay Sivak and
Roseanne Swan
Estates/Park Birthday Parties

Phyllis Dimler
Bridge and Whist

Louise Espie and Theresa Bradshaw
Knitters Group

Joan Brown
Estates Library

Georgie Lufkin
Villa Library

Margaret Tiedemann, Wilf Tiedemann,
Byron Kratochvil and Marianne Kratochvil
Catholic Service

Lorna McPherson, Marion Williamson
and Lydia Shalagan
Calendar Deliveries

Mama Lucy and Annemarie Schmid
Care of Indoor Plants

Aline Garneau and Edna Abel
Hymn Sing

Edna Abel
Musical Memories

Resident permission has been obtained for publication of names

Daylight Savings

Resident Council
Members

Chair
Gary Noren

Co-Chair
Ruth Patrick

Secretary
Marie MacDonald

Food ServiceCommittee

Roseanne Swan - Estates
Lorna McPherson - Park
Marianne Kratochvil -Villa
Elizabeth Duke - Manor

WelcomingCommittee

Kay Sivak - Estates
Margaret Yelle - Park
Joyce Murphy - Villa

Johanna Wishart - Manor

Suggestion Box

Anne Cooksey - Estates
Theresa Bradshaw - Park
Sherlie McNeil - Villa
Judy Russell Sawchuk - Manor

Resident permission has been obtained for
publication of names

Resident Council Meetings will
be held every 3w Tuesday of the
month in the Chapel. Everyone is
welcome to join the meeting.

Meeting minutes are available on
bulletin boards in each building.

‘A' Please set your clocks ahead by 1 hour for Daylight

. Savings on the morning of Sunday, March 8th.
a Friend | ] Y
When you refer a friend or acquaintance who moves into
Rosedale, you will receive a credit of $250.00 on your next ~ Tenant Insurance \\/
month's rent. Please complete a Referral Form found at our Please submit vour annual undated
Estates Reception or call/email Linda Tulloch at (780) y IpC

. : Tenant Insurance to the Building
709-0728, linda.t@rosedaledevelopments.com to obtain a . .
. Manager. It is required that we have
form. We appreciate your referrals and look forward to :
i : ) on file annually. Thank You.

welcoming your friends to our Rosedale Community.
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Health & Wellness Corner
~

Influenza Prevention & Protection

Rosedale has not experienced outbreak of illness
in our facilities and has processes in place to
respond to and manage outbreaks that can affect
congregate settings like ours should they occur.
For current information on Covid-19, please
refer to:

Some examples of the common illnesses that
can cause outbreaks include: gastrointestinal
iliness (vomiting and diarrhea) and the
respiratory influenza-like illnesses (fever,
cough, sore throat, chills, cold-like symptoms)
caused by various viruses such as HIN1,
rhinovirus (common cold) etc. Covid-19 is a
virus that causes respiratory illness.

Staff are educated to the processes to initiate
should an outbreak occur. We work closely with
AHS during an outbreak and take guidance from
the Medical Officer of Health / Public Health
once the type of virus is identified.

Prevention and protection against all respiratory
ilinesses including flu and Covid-19 starts with
frequent and thorough handwashing.

« Wash hands often and thoroughly.

« Avoid touching your face, nose, mouth
with unwashed hands.

« Avoid close contact with others who are
sick and stay home if you are sick.

« Cover your cough and then wash your
hands. Dispose of tissues in garbage
Immediately after use.

Concern Resolution/
Positive Feedback Forms

Forms are available for residents and their families
to communicate requests, concerns or to share
positive feedback. Copies of the forms are located
on Communication / Bulletin Boards. Return
completed forms to the Front Desk or to any staff
member to give to the Resident Housing Manager.

Spring 2020
Fraudulent Phone

\
Calls and Emails \@

Fraudulent phone calls or scams are being
reported and it’s important to be aware of
them and identify them as FRAUD to
protect yourself, your identity and your
finances.

An example of a fraudulent phone call
would be someone who identifies
themselves as a fraud investigation
company. They might say someone has
used your credit card and ask for your
card and pin number to verify.

Another example is when you answer
your phone and hear a recorded message,
sometimes a real person, indicating that
there has been a mistake in your taxes that
will result in criminal charges. This is a
commonly reported scam happening now.

Emails that look like they are sent from
Revenue Canada with claims of late or
incorrectly calculated returns and requests
of personal information is also an
example — do not click on anything!
Revenue Canada would never contact you
in this manner, by phone or email.

Do not give any personal, banking or
financial information in response to these
contacts. If you ever suspect that you have
been a victim of fraud or have been tricked
into giving personal or financial information,
contact your local police service.

Resident Handbooks g

Rosedale Handbooks are located in your
suite. Please take the time to review your
Handbook as it is a wonderful tool,
containing answers to frequently asked
questions as well as important and useful
information about living at Rosedale.

€<~ Sas> s

} Obituary Message £

With friendship and respect, we remember
those who have passed on.
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Bulletin Board News: &: Information

For information about outings, % Recreation

clinics and event sign-ups, check the , = Bulletin
bulletin boards on a regular basis. ‘
Boards are located near the main
elevators in each building.

Mot her 6s

Friday, May 8t at 2pm
Estates Common Area

Spring Tea Fundraiser

Saturday, May 30t from 1:30pm — 3:30pm
in the Estates Common Area. We are
looking for volunteers and donations,

please contact Recreation staff if you are
interested in participating.

T AN

Entertainment provided by |
Debbie & Ken

Birthday Parties Ny Live Entertainment
All residents are invited to attend this %
monthly celebration! e : Estates Common Area :
Estates/Park: 1:30pm Villa: 1:30pm i 6Mel ody Singe:
Friday, March 27w Wednesday, March 25t :  Thursday, March 5n @ 2pm
Friday, April 24t Wednesday, April 29t : 6Reaction B
Friday, May 29t Wednesday, May 27t Tuesday, March 17 « @ 2pm
St. Patrick?
Gentlemen’s Breakfast 7_ ST eRes
A great opportunity for residents to mingle ORandy & Ra&
and make new friends while enjoying a = : Tuesday, March 24n @ 7pm
delicious breakfast. 6Koro Filipi
On the first Tuesday of each month. Please check i Thursday, April 9n @ 7pm !

posters for further details and the menu. R .
0Craig Rupct

Tuesday, April 14w @ 7pm

Musical Recreation Programs ;
6Debbie & Ki

Thursday, May 21 st @ 7pm

Hymn Sing Along every 1st and 3rd Wednesday of each Friday, May 8 v @ 2pm
month at 1:30pm Mot her 6s Day
Sing Along with Elizabeth every 2nd & 4n Tuesday at10am | 6 Concordi a Co ”

in the Estates Common Area i

6Di verti mern
: Chamber Ens e mbl| €
: Wednesday, May 27 w @ 7:30pm

Musical Memories every 2nd and 4w Thursday at 2pm of each
month in the Estates Common Area

Recreation Department News OMorinville

Thursday, May 28 v @ 2pm

No programs will be held on the following dates:
Friday, April 10wt - Good Friday
Monday, May 18w - Victoria Day
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