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A Quarterly Newsletter for the Residents of Rosedale Manor 

A Message from  

Rosedale Seniors’ Living 
Rosedale would like to extend a warm 

welcome to all of our new residents and best wishes to all of our 

existing residents. We hope you enjoy all of the services, amenities 

and care that we are pleased to offer. For enquiries regarding 

additional services or an opportunity for us to serve you better, please 

contact the Office at (780) 425-1668. For more information about 

Rosedale, please visit our website www.rosedaledevelopments.com. 

Refer a Friend 
From June 1 to August 31, 2019, when you refer a friend or 

acquaintance who moves into Rosedale, you will receive a credit of 

$250.00 on your next month's rent. Please complete a Referral Form 

found on the front desk or call/email Linda Tulloch at (780) 709-0278, 

linda.t@rosedaledevelopments.com to obtain a form. We appreciate 

your referrals and look forward to welcoming your friends to our 

Rosedale Community. 

Management Update  
We welcomed Robin and Nicole as new Management staff to 

Rosedale and held Meet and Greet sessions, which were a great 

success. Please see our Team and contact information below. All 

Management may be reached at (780) 425-1668 Monday to Friday 

between 9 a.m. and 5 p.m. 

Nicole Tschida, Customer Service Manager 

nicole.t@rosedaledevelopments.com 

Linda Tulloch, Leasing Manager 

linda.t@rosedaledevelopments.com 

Robin Whitfield, Director of Care  

robin.w@rosedaledevelopments.com 

Afia Gyan, Resident Care Manager / Educator 

afia.g@rosedaledevelopments.com 

Navi Ram, Recreation Team Lead 

navnita.r@rosedaledevelopments.com 

Lynn Borris, V.P. Operations 

lynn.b@rosedaledevelopments.com   
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Manor Office 

(780) 447-1155 
 

Estates - Administration 
(Weekdays 9am-5pm)  

(780) 425-1668 
 

Accounting Department 

(780) 429-2011 
 

Nursing Office 

(24 hours) (780) 447-1155 

(24 hours) To Contact LPN 
(780) 424-5600 

To Contact Care Manager 
(780) 425-1668 
 

Recreation Direct Line 
(Weekdays 9am-5pm)  

(780) 420-1330 
 

Kitchen 

(780) 455-5620 
 

Maintenance & Repairs 

(780) 447-1155 
 

 

mailto:linda.t@rosedaledevelopments.com


Rosedale Enquirer Summer 2019 Page 2 

Thank You  

Resident Volunteers 
 

Birthday Parties  

Ruth Patrick  and Kitchen Staff  
  

Sing Along & Calendar  Delivery  
Elizabeth Duke  

 

Outdoor Plant Care  
Terence Dunn  

 

Thank you to the many other volunteers who 
help in so many ways.  

 

 Resident permission has been obtained for publication of names 
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Rosedale Offers Additional Services 

Additional Services are always available for purchase when and as you need. 

We are happy to provide reasonable pricing on lunch packages and enhanced nursing care and 

housekeeping services such as companion services, tray delivery, portering, personal laundry, 

extra housekeeping, and more. 

Please speak with any LPN, or call Nicole Tschida or Robin Whitfield at (780) 425-1668 to 

find out more information and to make arrangements. 

Residents’ Council 

Chair  

Gary Noren 

 

Secretary 

Mari e MacDonald 

Food Service Committee 

Roseanne Swan - Estates 

 Mona Kerba - Park 

 Marianne Kratochvil  -Villa  

 Ruth Patrick - Manor 

Welcoming Committee 

Kay Sivak - Estates 

Margaret Yelle - Park 

Joyce Murphy - Villa 

Johanna Wishart - Manor 

Suggestion Box        

Anne Cooksey - Estates 

 Teresa Bradshaw - Park 

Sherlie McNeil - Villa 

Elizabeth Duke - Manor 

Resident permission has been obtained for 
publication of names 

Residents’ Council Meetings will 

be held every 3rd Tuesday of the 

month in the Chapel. Everyone is 

welcome to join the meeting. 

Residents’ Council Meeting 

minutes are available on bulletin 

boards in each building. 

Please note: Meetings will not 

be held in July and August. 

Meetings will resume in 

September. 

 

Spring and Summer 

Maintenance 

We will be initiating cleaning of parkades 

and windows. Please watch for Notices 

specifying dates and times, and where 

required, suite access. Please assist us by 

notifying your guests regarding not parking 

vehicles on site during specified times. 
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Please Wash Your Hands Regularly  
Remember to perform frequent hand hygiene 

either washing hands with soap and water or 

by using the hand sanitizing stations 

throughout the buildings. This is the best way 

to stop the spread of the “flu bug” and other 

viruses spread through hand and surface 

contact. 

Limit the Spread of Illness 
If you are feeling sick, please do not come 

down to the main common areas. Notify staff 

of your illness and meals can be brought to 

your suite. Controlling infection is extremely 

important in residences like Rosedale. 
 

Please report any symptoms you might be 

experiencing, like diarrhea and vomiting, 

sudden onset of cough and fever, to the LPN 

and nursing staff immediately. 

 

 
 

 
 

 

 

  

  
   
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 
  
 

 

 

 

Obituary Message 
 

With friendship and respect, we remember 

those who have passed on. 

Concern Resolution/Positive 

Feedback Forms 

These forms are available for residents and their 

families to communicate concerns or positive 

feedback. Copies of the forms are located on 

Communication / Bulletin Boards.  

Return completed forms to the Front Desk or to 

any staff to give to the Customer Service Manager. 

Summer  2019  JunÅJulÅAug 

Summer Sun, Fun and Safety 
Summer is finally here, and we all want to 

enjoy our time outside. Here are some 

useful reminders about sun and heat 

safety.    

V Minimize skin exposure to the sun – 

Cover up – Use sunscreen 

V Protect your eyes – Wear sunglasses 

V Drink extra fluids to stay hydrated – 

Water is best. Remember, you may not 

feel thirsty, but you could still become 

dehydrated from heat and sweating. 

V Keep cool – pay attention to how you 

are feeling. Heat stroke is a medical 

emergency! 

V Signs of heat illness include dizziness 

or fainting, nausea or vomiting, 

headache, rapid breathing or heartbeat, 

extreme thirst (dry mouth), decreased 

urination and urine dark in color.   

V Call for help. 

www.canada.ca/en/health-canada/services/sun-safety 

Termination of Tenancy 

Reminder 
As outlined in your Resident Service 

Agreement, Termination of Tenancy 

requires written notice before the first day 

of the tenancy month to be effective on the 

last day of that tenancy month. Please 

speak with Linda Tulloch if you have any 

questions. 

Gifts and Tips to Staff 
Just a reminder that Rosedale staff and PDG 

kitchen staff are not permitted to accept 

individual gifts, donated items, or tips. 

Please express your appreciation by simply 

thanking them for their great service. A 

heartfelt thank you means so much! 

Rosedale Offers Companion Services 

Companion Services may include but are not 

limited to: 

¶ assistance to appointments (transportation 

not included and suitable notice required) 

¶ companionship, walking indoors or 

outdoors, attending activities onsite or 

offsite 

¶ activities within the suite 

¶ companion services may be as needed, 

scheduled daily or weekly, etc. 

¶ we strive to match the same companion for 

consistency 

For more information, please speak with 

Robin Whitfield, Director of Care. 
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Recreation Department News 

  
 

 

 
 

Bulletin Board  News &  Information  

For information about outings , 

clinics  and event sign-ups, check the 

bulletin boards on a regular basis. 

The board is located near the Dining 

Room Entrance.  

 

 

 

Summer Outing s, Shopping  & Casino Trips  

River Cree Casino   Tuesday, June 11th  (10amð3pm)  

Tuesday, July 9 th  (10amð3pm) 

Tuesday, August 13 th  (10amð3pm)  
 

Please check posters and Rosedale Recreation Activities Calendars for dates and times.  

Shopping June ð Farmers Market  

 July ð Kingsway Mall  

  August ð Farmers Market  

Please check posters and Rosedale Recreation Activities Calendars for dates and times.  

Outings  June ð John Janzen Nature Centre & Scenic Drive and tour of the Ukrainian 

Museum of Canada  

 July ð Devonian Botanic Gardens for picnic lunch & Ride on the Streetcar  

  August ð Scenic trip and picnic at Peaceful Valley & Edmonton Valley Zoo  
  

Sign up for outings at the Estates Front Desk (780) 425 -1668.  
 

  

 

 
 

 

 
    
 

 

 

 

 

 

 

Recreation  

Bulletin  

Please check bulletin boards for posters of upcoming events/entertainment as well as the 
activities calendar for daily programs. Changes in programming may occur. 

Summer  2019  JunÅJulÅAug 

Live Entertainment  
Manor  Common Room 

 

 ôBobby Vann õ 
Canada  Day Party  

Friday, June  28th  @ 2pm  

 

ôKoro Filipino Choirõ 
Tuesday, July 30th @ 7pm  

ôDebbie & Ken õ 
Tuesday, August  27th @ 7pm  

 

 

 

 

Birthday Parties  
All residents are invited to attend this monthly celebration 

on the last Tuesday of each month. All parties are held at 

4:30pm. 

Tuesday, June 25th   

Tuesday, July 30th  

Tuesday, August 27th  
 

No programs will be held on the following dates:  

Friday, June 7th - Recreation Planning Day (p.m. only) 

Monday, July 1st - Canada Day (All Day) 

Friday, August 2nd - Recreation Planning Day (p.m. only)  

Sing Along with Elizabeth 

Every Thursday in the Manor Common 

Area at 10am. 

Divertimento Chamber Ensemble 
Check calendars for more details. 

 

Summer Programs 
Watch for Ice Cream Days, Tea in the Courtyard and Walk 

& Talk to Ezio Faraone Park coming this summer.  

Please check posters and Rosedale activity calendars for 

more details. 
 

   
 


